POSUN TOURS & TRAVELS  PVT LTD

6, Corner Point, Below “Anjoy” Restaurant, Nr.Adani Super Market, Jetalpur Road, Alkapuri, Vadodara-390005.

PH :( O) 0265-2353329, Telefax: 0265-2351882. (M) 09825144102, E-mail: posun01@yahoo.com, 

March 03 2008

Mr. Dilip C Patel,

POSUN TOURS & TRAVELS PVT. LTD.

6 Corner Point,

Below “Anjoy” Restaurant,

Jetalpur Road,

Vadodara INDIA.

Dear Customers,

The purpose of this is to convey to you my sincere apologies for any inconvenience you may have experienced with respect to receive our post.

We are very sorry for British post penalty that you have to paid for our post.  It was clearly a mistake at our end because we have received wrong information about the postage stamp rate.  That is why we have post our letter with that stamp rate.  As a result of this issue, The British post office had charge you penalty.

Again, please accept our apologies for the inconvenience that caused to you and we very much hope that you will remain a valued customer.
Sincerely,

Dilip C Patel

Director
